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Need 
assistance?

Scan QR code 
to contact the 

help center.
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Now let’s install the 
Video Doorbell Pro
Unscrew your existing doorbell and 
disconnect the wires. Make sure the 
wires do not fall back into the wall.

TIP: Wrap the wires around a pencil
or use tape to prevent them from
falling back into the wall.
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Thread the doorbell
wires through the center
of the mounting bracket

NOTE: To adjust the angle of your Video 
Doorbell Pro, use the included angled 
mount and follow the instructions 
in Optional Install A below.

NOTE: To install on a stone, brick, or stucco 
surface, go to Optional Install B below.
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Screw the mounting
bracket to the wall
Mark the two mounting holes, then 
remove the cardboard "Clearance" 
marker and use the included 1" 
screws to attach the bracket to 
the wall. You can use a drill to 
make pilot holes for the screws.
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Connect the wires to the
mounting bracket

Loosen terminal screws.

Slide exposed wire behind the square
washers and around each screw
(wires can connect to either screw).

Tighten screws to secure wires.

a.

b.

c.

b.

TIP: Place the wire ends to 
the left of each screw 
to prevent ends from 
touching.
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Slide your Video Doorbell
Pro into place
a. Place the Video Doorbell Pro on the 

mounting bracket and slide down 
until it clicks.

Test the chime 
connection
Wait 1-2 minutes for the Video Doorbell 
Pro to power up and then press the 
doorbell button. Did your chime ring, 
and the LED ring blink white? If it did 
not, turn off the power, check that the 
wires are secure, then turn the power 
on again and retry.

If you encounter any of the following 
problems, refer to the instructions on 
the other side to reinstall your Chime 
Connector or contact customer support. 

Chime rings continuously.

Chime “dings, but doesn’t dong” 
or stops prematurely.

A buzzing noise coming from 
the chime.

a.

b.

c.
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Return to Step 12 to continue install Return to Step 11 to continue install

Installing on stone, brick,
or stucco surfaces

BOptional Install

First, mark the hole location.

Mark the wall first with a pencil, and be 
sure to use the mounting bracket holes 
as a template.

Then, drill holes and insert wall anchors.

Drill a hole at each pencil mark with 
3/16” (4.75mm) masonry bit. Insert wall
anchors into the holes by gently tapping
with a hammer or mallet.

Optional Install A

Installing the 
angled mount
Use the angled mount to ensure 
the Video Doorbell Pro captures the 
desired view.

a. Line up the angled mount and 
mounting bracket.

Align the wall plate and angled 
mount together and then thread 
the wires through the center of 
the openings.

b. Turn on the power to your Video 
Doorbell Pro at the circuit breaker.

NOTICE: UK privacy laws may require installing the 
doorbell where it can only record activity on the 
boundaries of your premises (e.g., not a neighbouring 
property, home or garden, shared spaces or a public 
place not in the boundaries of your property, such 
as a footpath, park or street).

Please review our Privacy Policy at 
simplisafe.co.uk/privacy-policy for additional 
information on proper usage of this device. 

Individuals may have privacy rights when it comes 
to audio recordings. It is your responsibility to comply 
with these rights.

Prefer a
video guide?

Scan QR code 
to start watching.

Turn o� the power to
your doorbell at the
circuit breaker
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WARNING: Risk of electrical shock. Before starting 
installation, turn off power to your doorbell at the 
circuit breaker or fuse box. Always use caution when 
handling electrical wiring.

Permits and installation by a qualified electrician 
may be required in your area. Check local laws and 
building codes before performing any electrical work.

To locate the correct breaker, try 
turning off one at a time and testing 
the existing doorbell.

TIP:

2
Find your doorbell 
chime, then remove 
the cover

Some covers can be lifted off. Others 
may need to be unscrewed.

3
Find the Chime Connector 
included with your Video 
Doorbell Pro, then locate 
the screw terminals on 
the chime

Terminals might be labeled as 
Front/Trans/Rear, A/B/C, or 1/2/3. 
You will be using the middle 
(“Trans”) and left or right (“Front”) 
terminal, which should have wiring 
attached to them.

Doorbell chime wire 
colors may vary.

TIP:

F R O N T T R A N S R E A R
A B C
1 2 3

F R O N T T R A N S R E A R
A B C
1 2 3

F R O N T T R A N S R E A R
A B C
1 2 3

F R O N T T R A N S R E A R
A B C
1 2 3

F R O N T T R A N S R E A R
A B C
1 2 3
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Disconnect the “Front” 
wire and insert it into the 
Chime Connector’s blue 
wire connector clip

Trim the exposed wire to 1/4" before 
inserting into the wire connector.

Press here

5
Connect the other blue 
wire from the Chime 
Connector to the “Front” 
terminal

8
Find a place to put your 
Chime Connector, then 
replace the cover

You can use the adhesive backing 
to stick the Connector outside 
the box, or tuck it inside away 
from moving parts.

Disconnect the “Trans” wire 
and insert it into the Chime 
Connector’s white wire 
connector clip

Trim the exposed wire to 1/4" before 
inserting into the wire connector.

6 7
Connect the other white 
wire from the Chime 
Connector to the “Trans” 
terminal

Flip to the other side to 
install your Video Doorbell Pro

Security Screw 1” Screw
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Now it’s time to 
connect to Wi-Fi
To complete installation, add your 
Video Doorbell Pro in the SimpliSafe® 

App.

Scan this QR code to download the
SimpliSafe® App:
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Secure Video Doorbell Pro
Use the provided 
screwdriver to insert 
the security screw.

(See next page for safety precautions.)

If you use the wrong screw to secure the 
Video Doorbell Pro to the mounting 
bracket, you could damage the battery 
during installation, create a fire hazard, 
or be seriously injured.

DO NOT use any screw other than the 
included short security screw when 
securing your doorbell to the bracket. 

Security Screw Wood Screw

Screw the angled mount and 
bracket to the wall using the 
included 1" screws.

The Video Doorbell Pro requires a 
transformer rated for 8-24VAC, 

10-30VA and a mechanical chime. 
This product should not be used 

with higher voltage transformers. 
Digital chimes are not compatible.

Please consult a qualified 
electrician if you are unsure if your 
home meets these requirements. 

Failure to meet these requirements 
may result in damage to your 
doorbell, home, or property.

You will need a Phillips-head
screwdriver and possibly a drill 

for mounting.

NOTICE

Caution
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